
Terms & Conditions Sagoras B.V.     

 

Article 1 Definitions 

1. Sagoras:  Sagoras B.V., a private limited company whose purpose is to offer an Online 

Platform on which the supply of, and demand for, commodities are brought together. This 

Online Platform also brings together the demand for, and supply of, transport by sea and 

inland freight.  

2. In these general terms and conditions (the ‘General Conditions’) reference to ‘Sagoras’ 

includes reference to all its employees. 

3. Seller: any party that offers their services and/or products on the Online Platform.  

4. Buyer: anyone looking for services and/or products on the Online Platform. 

5. User: any person who uses the Online Platform. 

6.  Platform: the online platform www.sagoras.com. 

 

Article 2: Scope of these conditions 

1. These general terms and conditions (the ‘General Conditions’) apply to any User of the 

Platform. Deviations from these General Conditions are only valid if they have been 

expressly agreed in writing with Sagoras. 

 

Article 3 Making a binding contract  

1. The Seller and the Buyer enter into a contract together. This contract only binds the Seller 
and the Buyer. Sagoras is expressly not a party to this contract. 

2. All requests and responses to offers are entirely subject to contract. A contract is not binding 

until it is agreed between the Buyer and the Seller in writing.  

3. Sagoras will act as intermediary in forming this contract. Sagoras shall provide the Buyer 

with the contract signed by Seller and provide the Seller with a signed copy of the contract.  

 

Article 4 Access to the Platform  

1. A User needs to register to use the Platform.  
2. By registering as referred to section 1 of this article, a User agrees to be bound by these 

General Conditions. 
3. By means of registration, a User makes an application to access the Platform. Sagoras is 

authorized to reject any such application.   
4. If the User misuses the Platform, Sagoras is entitled to temporarily or permanently deny the 

User access to the Platform.  
5. If the application is accepted, Sagoras will provide the User with login details that will give 

the User access to the Platform.  
6. The User must complete the registration form truthfully. The data entered must be correct 

and up to date.  

http://www.sagoras.com/


7. The User is entirely and solely responsible for placing content on the Platform. The User 
undertakes not to post illegal content on the Platform or to take any action that is contrary 
to national and European law. 

8. Only the User is allowed to use their account and must keep their login details confidential. 
9. The User is liable to Sagoras for all actions undertaken through their account, unless the 

User is not responsible due to any misuse of their account. 
10. As soon as the User is aware that their account is being misused, the User must immediately 

report this to Sagoras. 
11. The Users are not permitted to use the contact information such as - but not limited to - 

telephone numbers and e-mail addresses acquired through the use of the Platform for 
purposes other than to enter into a contract between Users. The contact information may 
specifically not be used for marketing purposes and the contact information or forwarded to 
third parties. 

 

Article 5  Rights regarding content posted and the Platform   

1. Within the Platform, it is possible for Users to post a variety of content. Users are not 

permitted to post information on the Platform that conflicts with relevant national and 

supranational laws and regulations. The User indemnifies Sagoras against any third-party 

claim in connection therewith.  

2. The User must take into account, for example, national and European regulations concerning 

- but not limited to - patent, design, trademark and copyright protection. Sagoras cannot be 

held liable if the content posted by the User on the Platform is in breach of national and 

European regulations regarding trademark and copyright protection. 

3. Sagoras will save the content posted by the User, or enable it to be stored. Only the Users 

are liable for the content they post on the Online platform and indemnify Sagoras against 

any third-party claims as a result of the content they post. This includes in particular 

compensation for any judicial and extrajudicial costs. 

4. By the User placing content on the Online platform there is a transfer of intellectual 

property, including - but not limited to - patent, design, trademark and copyrights of the 

User's content to Sagoras. Sagoras may make use of this for both offline and online purposes 

without any restrictions and without compensation and permission. The User waives any 

possible moral rights as referred to in Article 25 of the Copyright Act. 

5. Users explicitly allow Sagoras to have access to read the messages that Users send each 

other in order to improve the user experience of the Users and resolve conflicts between the 

Users. For other purposes, Sagoras requires the express permission of the Users. 

6. The User is not permitted to reproduce, convert, modify, dismantle, restore (reverse 

engineer) or distribute, rent, lend, loan or disclose a part of the Platform by any open means 

of communication, without the express written consent of Sagoras or the relevant rights-

holder or unless this is permitted by law. 

7. The User is not permitted to remove designations referring to the intellectual, industrial and 

other property rights of Sagoras. The User may not circumvent or manipulate the technical 

measures placed in the Platform by Sagoras or third parties for the protection of its 

intellectual property rights. 

 

 



Article 6. Use of the Platform by Sellers  

1. Sellers can offer commodities on the Online platform. In addition, they can also respond to 

the demand for these as indicated on the Platform by Buyers.  

2. The Seller is responsible for complying with any applicable national and supranational laws 

and regulations. 

3. The Seller is responsible for ensuring that they possess all relevant documentation relating 

to the commodities to be delivered. 

4. The Seller shall insure itself adequately at all times against any loss arising from the sale of 

its products or the provision of its services of whatever nature. At Sagoras's first request, the 

Seller shall submit copies of said insurance policies to Sagoras. 

5. The Seller may stipulate that their own general terms and conditions apply, as long as these 

general terms and conditions do not infringe the provisions of these General Conditions. 

 

Article 7. Use of the Platform by Buyers 

1. Buyers can request 'commodities’ or for the transport of products by sea or inland freight on 

the Platform. In addition, they can respond to offers posted on the Platform.  

2. Sagoras is expressly not a Seller or Buyer on the Platform.  

3. The Buyer is responsible for complying with any applicable national and supranational laws 

and regulations. 

 

Article 8 Limitation and/or exclusion of liability 

1. Sagoras cannot be held liable for the inaccuracy of information provided on the Platform and 

the loss resulting therefrom, unless this inaccuracy is caused by intent or wilful recklessness 

by Sagoras. 

2. Sagoras does not guarantee that the Platform is accessible at all times and without 

interruptions or malfunctions. Sagoras is in no way liable for damages or otherwise to the 

User for any loss resulting from any (temporary) unavailability, (interim) failure and/or 

improper operation of the Platform. 

3. Sagoras is not liable for loss resulting from late arrival or non-arrival of electronic messages. 

4. Sagoras is not a party to any contract between the Users and therefore accepts no liability 

for the performance of the contract between Users. 

5. Sagoras is not liable for indirect loss, including but not limited to consequential loss, loss of 

profit, missed savings and loss due to business interruption. 

6. Sagoras is not liable for any failure to comply with its obligations, where this is caused by 

force majeure as referred to in article 9. 

7. If Sagoras is held liable, it shall only be liable for direct loss actually incurred, paid or suffered 

by the User due to a demonstrable failure of Sagoras' obligations with regard to its services. 

The liability as referred to in this article is limited to the amount that the User has paid or 

will have to pay to Sagoras. 

8. All claims of the User arising from a failure on the part of Sagoras shall lapse if they have not 

been reported to Sagoras in writing and substantiated within a reasonable period of time of 

the User learning or being reasonably expected to have learned of the facts giving rise to the 

claim. 



9. The limitation of liability does not apply if there is intent or wilful recklessness on the part of 

Sagoras. 

10. This provision does not exclude liability insofar as liability may not be limited or excluded by 

law. 

 

Article 9 Force majeure 

1. ‘Force majeure’ here means all external causes, outside the control or actions of Sagoras, as 

a result of which timely, complete or correct supply of its services is no longer possible. 

2. Force majeure also includes, but is not limited to, non-performance by a third party, illness 

amongst Sagoras’s employees or contracted third parties, abnormal weather conditions, 

disruptions in water and energy supplies, strikes, serious disruptions in the systems of 

Sagoras or contracted third parties as well as any other non-performance of contracted third 

parties, fire, floods, natural disasters, riots, war or other internal disturbances. 

3. In the event of force majeure, performance of the services shall be suspended for as long as 

the force majeure persists. 

 

Article 10 Costs, payment and fees 

1. All amounts quoted on the Platform are in euros and exclusive of VAT, unless explicitly 

stated otherwise.  

2. The payment owed by the Buyer to the Seller shall be paid in the manner agreed between 

the Buyer and Seller and within the stipulated period. Sagoras is not responsible for the 

Buyer's compliance with its obligation to pay the Seller.   

3. Sagoras is paid commission, as shown on the Platform, from Users that enter into a contract 

via the Platform. 

4. Payment is to be made to Sagoras by bank transfer, within 30 days after invoicing in the 

currency invoiced, unless another term has been agreed upon. 

5. If the User fails to pay an invoice on time, the User shall be in default by operation of law, 
without any further notice of default being required. The User will then owe the statutory 
interest. The interest on the amount due and payable will be calculated from the moment 
that the User is in default until the moment of payment in full. 

6. If Sagoras decides to enforce a claim for non-payment of one or more unpaid invoices 
through the courts, in addition to the principal sum due and the interest referred to in 
section 5 of this article, the User shall also be obliged to reimburse all judicial and 
extrajudicial costs reasonably incurred. The reimbursement of judicial and extrajudicial costs 
incurred shall be determined in accordance with the Decree pertaining at that time to 
compensation for extrajudicial collection costs. 

 

Article 11 Privacy protection  

1. The privacy statement on this Platform explains to Users how their personal data is handled 

and how their privacy is protected.  

 

 



Article 12 Indentity of Sagoras 

1. Sagoras is registered in the Netherlands Chamber of Commerce under number 68558244. 

Sagoras is registered for VAT under number NL857497340B01. The registered office address 

of Sagoras is Roerdompweg 14, 3263 AJ Oud-Beijerland.   

2. Sagoras can be reached by e-mail viainfo@sagoras.com and during office hours by 

telephone: +31108900057.  

 

Article 13. Jurisdiction and competent court 

1. The legal relationship between Sagoras and Users is governed by Dutch law. 

2. All disputes that may arise between Sagoras and Users will be settled by the competent 

court of the Rotterdam District. 
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